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Conference / Service:
___________________________________________________ 
Region:
_________________________________________________________ 

Date:

 ___________________________
Time: _____________________ 
Complaint Received:
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In Person                    By Phone                     In Writing               (attach copy)
Person making the complaint:

Name of Complainant:
____________________________________________

Address:
________________________________________________________

____________________________________________________________________ 

Ph:
_________________

Email:
________________________________ 

Individual, Conference or Service to which the complaint refers:

_____________________________________________________________________ 

Details of complaint:
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Name of Person Receiving the Complaint: ________________________________ 

Role / Title:
________________________________________________________ 

Address:

____________________________________________________________________ 

____________________________________________________________________ 

Phone: _____________________
Email:  ________________________________ 

Initial Response to Complainant:

_____________________________________________________________________ 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Complaint resolved at source:

Yes 

No:


If not resolved, Complaint forwarded to: 
Name: _______________________________________________________________ 

Address: _____________________________________________________________ 

_____________________________________________________________________ 

Date:
_______________________

Signed: __________________________

Additional Notes (if any):
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